
                                      GSS Services charges:

1. Standard external call out - JHB area
    incl. travel and intitial evauation R 750.00

   Any extra work required will be quoted seperately

   Charges apply to systems supplied and installed by GSS

2. Workshop charges - diagnose system in GSS workshop R 550.00 p/h

Fault report in writing and repair options included

                                  GSS 3rd party Service charges:

1. Initial external service callout - 3rd party systems R 850.00
    incl. initial evaluation/diagnosis and fault report

   Any extra work required will be quoted seperately

   Charges apply to any system containing equipment not supplied or installed by GSS

2. External Consultation services incl. planing/design, depending on services
    required - RETAINER will be required depending on required service levels and
    GSS resources to be applied such as specilized staff available to GSS

    Rates:        Daily rate: R 3800.00 -  applied for SLA’s agreed upon with GSS

*external staff/resources required are charged seperately

Note: ALL 3rd Party commisions are payable UP-FRONT


